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•� 5XD� 0DQXHO� 0RQWHLUR�� ����� &V�� ��� ±� 6DOD� ��� ±�&LG�)XQFLRQiULRV��)RUWDOH]D�±�&(�±�&(3������������7HOHIRQH����[[��������������ZZZ�QRV�FRP�EU�QRV#QRV�FRP�EU����������0LVVmR�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���7HPRV�FRPR�PLVVmR�FRQWULEXLU�SDUD�D�FRQWtQXD�HYROXomR�H�PHOKRULD�GD�VDWLVIDomR�GH� QRVVRV� FOLHQWHV�� SRU� LQWHUPpGLR� GD� LPSOHPHQWDomR� GH� PRGHUQDV� VROXo}HV�SHUVRQDOL]DGDV�HP�7HFQRORJLD�GD�,QIRUPDomR���1RVVR�SULQFLSDO�REMHWLYR��GHVGH�D�IXQGDomR�GH�QRVVD�HPSUHVD�HP�������������p�DMXGDU� QRVVRV� FOLHQWHV� D� HQWHQGHU�� DQWHFLSDU� H� VROXFLRQDU� VXDV� QHFHVVLGDGHV�DWXDLV�H�SRWHQFLDLV��IRUQHFHQGR�OKHV�VROXo}HV�WHFQROyJLFDV�LQRYDGRUDV���



�

�

$SUHVHQWDomR���126�,QIRUPiWLFD�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

�

�
5XD�0DQXHO�0RQWHLUR�������&V����±�6DOD�������&LG�)XQFLRQiULRV�±�)RUWDOH]D�&(�
&(3�����������)RQH�����������������&HOXODUHV������������������������������KWWS���ZZZ�QRV�FRP�EU���H�PDLO��QRV#QRV�FRP�EU�
�
�
�

�

�

��������)LORVRILDV�%iVLFDV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���7UDEDOKR��e�DWUDYpV�GR�WUDEDOKR�pWLFR��SURILVVLRQDO��FRQWtQXR�H�GH�HOHYDGR�QtYHO�GH�TXDOLGDGH�H�SURGXWLYLGDGH�TXH�SRGHPRV�REWHU�R�GHVHQYROYLPHQWR�H�FUHVFLPHQWR�GD�HPSUHVD�H�GH�QRVVRV�FOLHQWHV����7HFQRORJLD��2� FRQKHFLPHQWR�� DEVRUomR�� WUDQVIRUPDomR�� GHVHQYROYLPHQWR� H� FULDomR�GH�QRYDV�WHFQRORJLDV� VmR� SRQWRV� GH� GHVWDTXH� GD� 126� ,1)250È7,&$�� 2� DUURMR� QD�LQRYDomR��D�IRUoD�GR�HVStULWR�HPSUHHQGHGRU�H�D�FDSDFLGDGH�GH�HYROXLU�D�SDUWLU�GH�GHVDILRV� JDUDQWHP� D� PDQXWHQomR� GH� HOHYDGRV� SDGU}HV� GH� GHVHPSHQKR� QD�JHUDomR�GH�QRYDV�VROXo}HV�WHFQROyJLFDV����3DUFHULDV���1RVVD�SROtWLFD�GH�SDUFHULDV��HVSHFLDOPHQWH�SDUD�D�YLDELOL]DomR�GH�QRVVRV�SURGXWRV��FRPELQD� UHFXUVRV�� SURGXWRV� H� VHUYLoRV� GH� HOHYDGD� TXDOLGDGH� TXH� JDUDQWHP� D�DJUHJDomR�GH�YDORU�H�PDLRU�HILFLrQFLD�QRV�UHVXOWDGRV�ILQDLV�HVSHUDGRV�SRU�QRVVRV�FOLHQWHV����
�� 3DUFHULDV�,QWHUQHW�)RUPDPRV� DOLDQoDV� HVWUDWpJLFDV� FRP� 3URYHGRUHV� GH� 6HUYLoRV� ,QWHUQHW��YLVDQGR� IRUQHFHU� VROXo}HV� FRPSOHWDV�� GH� EDL[R� FXVWR� H� DOWR� GHVHPSHQKR�DRV�QRVVRV�FOLHQWHV���
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�������ÈUHDV�GH�$WXDomR�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���(P� IXQomR� GH� XPD� YLVmR� LQWHJUDGD� SDUD� R� DWHQGLPHQWR� GDV� QHFHVVLGDGHV� GH�QRVVRV� FOLHQWHV�� SURFXUDPRV� RIHUHFHU� SURGXWRV� H� VHUYLoRV� FRPSDWtYHLV� FRP� DV�H[LJrQFLDV�GH�FDGD�DPELHQWH�GH�QHJyFLRV���7DLV� H[LJrQFLDV� QRV� OHYDUDP� j� HVWUXWXUDU� D� 126� ,QIRUPiWLFD� SDUD� DWXDU� QR�IRUQHFLPHQWR� GH� SURGXWRV� H� VHUYLoRV� YLVDQGR� D� LPSOHPHQWDomR� GH� VROXo}HV�LQWHJUDGDV�HP�7HFQRORJLD�GD�,QIRUPDomR��QDV�iUHDV�D�VHJXLU�UHSUHVHQWDGDV���
�� 6ROXo}HV�SDUD�(�FRPPHUFH�
�� 'HVHQYROYLPHQWR�GH�6LVWHPDV�
�� &RQVXOWRULD��7HPRV� IRFDGR� R� GHVHQYROYLPHQWR� GH� VROXo}HV� SDUD� ,QWHUQHW�,QWUDQHW��&RPXQLFDomR�GH�'DGRV�H�6RIWZDUH�EiVLFR��

��'HVHQYROYLPHQWR�GH�6LVWHPDV��$�DWXDomR�GD�HPSUHVD�QR�GHVHQYROYLPHQWR�GH�VLVWHPDV�WHP�SULPDGR�QR�REMHWLYR�GH�YLDELOL]DU�RV�QHJyFLRV�GH�QRVVRV�FOLHQWHV��QR�VHQWLGR�GH�FRQGX]L�ORV�D�JDQKRV�VLJQLILFDWLYRV�GH�SURGXWLYLGDGH�H�FRPSHWLYLGDGH���'HVVD� IRUPD�� D�126� ,1)250È7,&$� HVWDEHOHFHX� VXD� YLVmR� HVWUDWpJLFD� GH� VH�SRVLFLRQDU� FRPR� XPD� LQWHJUDGRUD� QR� GHVHQYROYLPHQWR� GH� VLVWHPDV� HP�7HFQRORJLD� GD� ,QIRUPDomR�� LVWR� p�� XPD� HPSUHVD� WpFQLFD� H� JHUHQFLDOPHQWH�FDSDFLWDGD� D� IRUQHFHU� WRGR� XP� FRQMXQWR� FRPSOHWR� GH� VROXo}HV� FDSD]HV� GH�FRQWULEXLU�SDUD�R�FRQWtQXR�FUHVFLPHQWR�H�GHVHQYROYLPHQWR�GH�QRVVRV�FOLHQWHV��GH�IRUPD�IOH[tYHO�H�DGDSWiYHO�jV�VXDV�QHFHVVLGDGHV�H�FDUDFWHUtVWLFDV�HVSHFtILFDV���'HQWUR� GR� HVFRSR� GH� VXDV� DWLYLGDGHV� QHVVH� VHJPHQWR�� D�126� ,1)250È7,&$�XWLOL]D�GLYHUVDV�7HFQRORJLDV�GH�,QIRUPDomR�FRP�GLIHUHQWHV�JUDXV�GH� LQWHUOLJDomR��WDLV�FRPR�R�GHVHQYROYLPHQWR�GH���
�� 6RIWZDUH�EiVLFR��
�� 3URJUDPDV�GH�&RPXQLFDomR�GH�'DGRV��
�� /LJDo}HV�PLFUR�[�PDLQIUDPH�RX�UHGHV�ORFDLV�[�PDLQIUDPH��
�� $SOLFDo}HV� HP� DPELHQWH� &OLHQWH�6HUYLGRU�� FRP� R� XVR� GH� DQiOLVH� H�SURJUDPDomR�RULHQWDGDV�D�REMHWR�H�LQWHUIDFH�JUiILFD��SDGUmR�:LQGRZV���
�� $SOLFDo}HV�SDUD�,17(51(7�,175$1(7������±�5HODomR�3DUFLDO�GH�&OLHQWHV�
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BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���$SUHVHQWDPRV�UHODomR�SDUFLDO�GH�FOLHQWHV�H�DWLYLGDGHV�GHVHQYROYLGDV���
�� &2(/&(���&RPSDQKLD�(QHUJpWLFD�GR�&HDUi�6�$��'HVHQYROYLPHQWR�GR�6LVWHPD�&2(/&(�21�/,1(�'HVHQYROYLPHQWR�GR�6LVWHPD�SDUD�&ROHWRU�GH�'DGRV��
�� 3$*8(�0(126�*HUHQFLDGRUD�GH�6HUYLoRV�'HVHQYROYLPHQWR�GR�6LVWHPD�GH�$XWRPDomR�GH�5HFHEtYHLV�6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�GRFXPHQWRV��YLD�,QWHUQHW���$OGHLD1HW��
�� &$0('���&DL[D�GH�$VVLVWrQFLD�0pGLFD�GRV�)XQFLRQiULRV�GR�%1%�(ODERUDomR�GH�3URMHWR�SDUD�R�6LVWHPD�GH�*HUrQFLD�GH�3ODQR�GH�6D~GH�'HVHQYROYLPHQWR�GH�6LVWHPD�SDUD�DXWRPDWL]DomR�GH�HQYLR�GH�H[WUDWRV�SDUD�RV�DVVRFLDGRV��
�� 3ROtFLD�0LOLWDU�GR�&HDUi�,PSOHPHQWDomR�GR�3URMHWR�GD�5HGH�&RUSRUDWLYD��
�� %DQFR�GR�(VWDGR�GR�3LDXt���%(3�'HVHQYROYLPHQWR� GR� 6LVWHPD� GH� $WHQGLPHQWR� (OHWU{QLFR� �� 3DJDPHQWR� GH�6DOiULRV��
�� %DQFR�GR�(VWDGR�GR�0DUDQKmR���%(0�&XUVR�GH�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGHV�/RFDLV�GH�0LFURFRPSXWDGRUHV��
�� $&$/���$UD~MR�&DEUDO�	�$OYHV�/WGD�(ODERUDomR�GR�3URMHWR�GH�5HGH�/RFDO��
�� &ROpJLR�.HULJPD�,PSOHPHQWDomR�GR�3URMHWR�GD�5HGH�'LGiWLFD��
�� -��0DFHGR�6�$���'HVHQYROYLPHQWR�GH�URWLQDV�HP�64/���6LVWHPD�)LQDQFHLUR��
�� %DQFR�GR�(VWDGR�GR�&HDUi���%(&�&XUVR�GH�'HVHQYROYLPHQWR�GH�3URMHWRV�GH�5HGHV�/RFDLV�GH�0LFURFRPSXWDGRUHV�6XSRUWH�j�5HGHV�/RFDLV�EDVHDGDV�HP�:LQGRZV�17�6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�DUTXLYRV���$OGHLD1HW��
�� %DQFR�,17(581,21�(ODERUDomR�GH�3URMHWR�SDUD�6LVWHPD�GH�$GPLQLVWUDomR�GH�&UpGLWR��
�� 6,1(�&(�
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,PSOHPHQWDomR�GR�3URMHWR�GH�5HGH�&RUSRUDWLYD��
�� ÏWLFDV�9LVmR�(ODERUDomR�GH�3URMHWR�GH�,QIRUPDWL]DomR�GD�ÈUHD�)LQDQFHLUD��
�� 6HFUHWDULD�GD�)D]HQGD�GR�(VWDGR�GR�3LDXt�±�6()$=�3,�7UHLQDPHQWR�� LQVWDODomR� H� FXVWRPL]DomR� GH� VRIWZDUH� 06�:LQGRZV� 17�� 06�([FKDQJH�H�06�61$�6HUYHU��
�� 3UHGLODU�$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV�/WGD�6LVWHPD�GH�&RQWUROH��$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV���
�� 6HUSUR�3URMHWR�GH�PLJUDomR�GH�EDVHV�GH�GDGRV�GH�6LVWHPD�GH�$XGLWRULD��
�� 6HFUHWDULD�GD�)D]HQGD�GR�(VWDGR�GR�&HDUi�±�6()$=�&(�,QVWDODomR�H�FXVWRPL]DomR�GH�SURYHGRU�,QWHUQHW�7UHLQDPHQWR�GD�HTXLSH�WpFQLFD�3URMHWR�OyJLFR�GH�5HGH�&RUSRUDWLYD�6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�GRFXPHQWRV��YLD�,QWHUQHW�±�6HID]1HW���$OGHLDQHW�&XUVR�GH�3URJUDPDomR�9LVXDO�%DVLF�����&XUVR�GH�3URJUDPDomR�'HOSKL���
�� $63(&�±�&RQWDELOLGDGH��$VVHVVRULD�H�3URFHVVDPHQWR�6LVWHPD� GH� $WXDOL]DomR� GH� 9HUV}HV� GH� SURJUDPDV�DUTXLYRV� YLD� ,QWHUQHW� ±�$VSHF1HW���$OGHLD1HW��
�� 67/�,QIRUPiWLFD�6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�GRFXPHQWRV��YLD�,QWHUQHW�±�$OGHLD1HW��
�� $6%$&(�$73�6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�$UTXLYRV���$OGHLD1HW��
�� *UXSR�(GVRQ�4XHLUR]�6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�$UTXLYRV���$OGHLD1HW��
�� %$1&2�6$1726�1(9(6�±�9LWyULD��(6��5RWLQDV�GH�FRPXQLFDomR�SDUD�VLVWHPD�GH�KRPH�EDQNLQJ��
�� (6$35(���$GPLQLVWUDomR�GH�,PyYHLV�H�$GYRFDFLD�6LVWHPD�GH�&RQWUROH��$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV��
�� 7,0��6LVWHPD�GH�JXLFKr�GH�FDL[D�SDUD�UHFHELPHQWR�GH�FRQWDV�WHOHI{QLFDV�6LVWHPD� GH� UHWDJXDUGD� SDUD� HQWUDGD� GH� GDGRV� GH� GRFXPHQWRV� GH� DJHQWHV�
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DUUHFDGDGRUHV��
�� %$1&2�&20(5&,$/�858*8$,�±�3RUWR�$OHJUH��56��5RWLQDV�GH�FRPXQLFDomR�SDUD�VLVWHPD�GH�KRPH�EDQNLQJ��
�� $�3UHGLDO�±�$GPLQLVWUDGRUD�&HDUHQVH�GH�%HQV�,PyYHLV�6LVWHPD�GH�&RQWUROH��$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV��
�� $OHVVDQGUR�%HOFKLRU�,PyYHLV�6LVWHPD�GH�&RQWUROH��$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV��
�� &pVDU�5HJR�,PyYHLV�6LVWHPD�GH�&RQWUROH��$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV��
�� 3RUWDO�1HJyFLRV�,PRELOLiULRV�6LVWHPD�GH�&RQWUROH��$GPLQLVWUDomR�H�9HQGD�GH�,PyYHLV��
�� $3,68/�6HJXURV�±�3RUWR�$OHJUH��56��6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�GRFXPHQWRV��YLD�,QWHUQHW��
�� 6HFUHWDULD�GH�(GXFDomR�GR�(VWDGR�GR�&HDUi�±�6('8&�6LVWHPD� GH� WUDQVIHUrQFLD� HOHWU{QLFD� GH� GRFXPHQWRV�� YLD� ,QWHUQHW�� SDUD�SURFHVVR�GH�0DWUtFXODV�GDV�(VFRODV�GR�(VWDGR�GR�&HDUi��
�� 3HOiJLR�2OLYHLUD��)iEULFD�(VWUHOD��&RQVXOWRULD�HP�6LVWHPDV�GH�*HVWmR�(PSUHVDULDO��
�� )DUPiFLDV�H�'URJDULDV�$GMDIUH�6�$��6LVWHPD�GH�WUDQVIHUrQFLD�HOHWU{QLFD�GH�GRFXPHQWRV��YLD�,QWHUQHW���$OGHLD1HW��
�� $*(63,6$�±�ÈJXDV�H�(VJRWR�GR�3LDXt�6�$��&XUVR�GH�3URJUDPDomR�SDUD�3DOP�,,,��
�� 3XEOLGDWD�3HVTXLVD�GH�2SLQLmR�3~EOLFD�6�&�/WGD�'HVHQYROYLPHQWR�GH�6LWH�SDUD�FRPHUFLDOL]DomR�GH�SHVTXLVDV�GH�RSLQLmR�QD�,QWHUQHW��
�� ,QWHUQHVW�3DUWLFLSDo}HV�6�&�/WGD�6HUYLoRV�GH�$QiOLVH�H�'HVHQYROYLPHQWR�GH�&+$7�SDUD�,QWHUQHW����±�3URGXWRV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB��������3URGXWR���$OGHLD1HW�
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�$OGHLD1HW�p�XPD�VROXomR�GH�FRPXQLFDomR�GH�GDGRV�TXH�SRVVLELOLWD�WUDQVIHUrQFLDV�GH�DUTXLYRV��YLD�,QWHUQHW�H�RX�,QWUDQHW��FRP�VHJXUDQoD��GH�IRUPD�DXWRPDWL]DGD�H�JHUHQFLDGD����e�XP�SURJUDPD�TXH�SHUPLWH�R�HQYLR�H�UHFHELPHQWR�GH�DUTXLYRV�GH�TXDOTXHU�WLSR��WDPDQKR��IRUPDWR��GLVWkQFLD�RX�KRUiULR����3ULQFLSDLV�FDUDFWHUtVWLFDV������ (QYLD� $UTXLYRV� GH� TXDOTXHU� WLSR� RX� WDPDQKR� ±� 3URJUDPDV� GH�FRPSXWDGRU�� PRYLPHQWDomR� ILQDQFHLUD� GH� FDL[DV�� SRVLo}HV� GH� HVWRTXH��JUiILFRV� H� WXGR� PDLV� TXH� TXHLUD� WUDQVPLWLU� RX� UHFHEHU�� LQGHSHQGHQWH� GH�WDPDQKR��IRUPDWR��GLVWkQFLD�RX�KRUiULR������ 5HFXSHUDomR�GH�WUDQVPLVVmR�±�6H�R�HQYLR�GH�XP�DUTXLYR�p�LQWHUURPSLGR��R�$OGHLD1HW� UHFRQHFWD� H� HQYLD� D� SDUWLU� GD� LQWHUUXSomR� GRV� GDGRV�� 3RVVLELOLWD�P~OWLSODV�DOWHUQDWLYDV�GH�FRQH[}HV��HP�FDVR�GH�SUREOHPD�HP�XP�3URYHGRU�GH�6HUYLoRV�,QWHUQHW������� $UTXLYRV� HQYLDGRV� FRP� DEVROXWD� VHJXUDQoD� H� UDSLGH]� ±� $WUDYpV� GR�SURFHVVR�GH�FRPSDFWDomR�DXWRPiWLFD�H�FULSWRJUDILD�IRUWH��R�SURWRFROR�GH�HQYLR�RIHUHFH�DEVROXWD�VHJXUDQoD�H�LQWHJULGDGH�GRV�GDGRV������ &RPSURYDQWHV� HOHWU{QLFRV� GH� UHFHELPHQWR� ±� 9RFr� DLQGD� FRQWD� FRP�UHFLERV�HOHWU{QLFRV�SHUVRQDOL]DGRV�GH�HQWUHJD�H�UHFHELPHQWR�GH�DUTXLYRV������ *HUHQFLDPHQWR� GRV� SURFHVVRV� ±� *HUHQFLDPHQWR� GH� XVXiULRV�� VHQKDV� H�SHUPLVV}HV��5HFHSomR�DXWRPiWLFD�H�FRQWtQXD�GH�DUTXLYRV�� �DOpP�GR�FRQWUROH�GH�DUTXLYRV�HQYLDGRV�H�UHFHELGRV������� %DL[R� FXVWR� GH� LPSODQWDomR� �� 1mR� QHFHVVLWD� GH� LQYHVWLPHQWR� HP� LQIUD�HVWUXWXUD�� SRLV� DSURYHLWD� D� H[LVWHQWH� QD� ,QWHUQHW�� SRVVXL� DLQGD� IDFLOLGDGH� GH�LQWHJUDomR�FRP�RXWUDV�DSOLFDo}HV�GR�XVXiULR����



�

�

$SUHVHQWDomR���126�,QIRUPiWLFD�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

�

�
5XD�0DQXHO�0RQWHLUR�������&V����±�6DOD�������&LG�)XQFLRQiULRV�±�)RUWDOH]D�&(�
&(3�����������)RQH�����������������&HOXODUHV������������������������������KWWS���ZZZ�QRV�FRP�EU���H�PDLO��QRV#QRV�FRP�EU�
�
�
�

�

�

�� (VTXHPD�GR�6LVWHPD�$OGHLD1HW��������� �����������������
�

0yGXOR�&OLHQWH�e�D�IHUUDPHQWD�TXH�R�XVXiULR�XWLOL]D�SDUD�RSHUDFLRQDOL]DU�R�VLVWHPD�
0yGXOR�$GPLQLVWUDGRU�e�R�PyGXOR�TXH��JHUHQFLD�RV�DFHVVRV��VHQKDV�GH�XVXiULRV�H�DGPLQLVWUDGRU�

0yGXOR�6HUYLGRU���3URYHGRU��e�R�PyGXOR�TXH�FRPDQGD�WRGDV�DV�RSHUDo}HV�GR�VLVWHPD��FRQWURODQGR�R�DUPD]HQDPHQWR�GRV�DUTXLYRV�HQYLDGRV�SHORV�XVXiULRV���
�

�



�

�

$SUHVHQWDomR���126�,QIRUPiWLFD�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

�

�
5XD�0DQXHO�0RQWHLUR�������&V����±�6DOD�������&LG�)XQFLRQiULRV�±�)RUWDOH]D�&(�
&(3�����������)RQH�����������������&HOXODUHV������������������������������KWWS���ZZZ�QRV�FRP�EU���H�PDLO��QRV#QRV�FRP�EU�
�
�
�

�

�

�3HUILO�GRV�XVXiULRV�WtSLFRV�GR�$OGHLD1HW�� �6HWRU�3~EOLFR�
�� 6HFUHWDULDV�GH�)D]HQGD�GRV�(VWDGRV�
�� 6HFUHWDULDV�GH�)LQDQoDV�GRV�0XQLFtSLRV�
�� ÏUJmRV�3~EOLFRV�TXH�QHFHVVLWHP�GH�WURFD�GH�LQIRUPDo}HV�FRQVWDQWHV�HQWUH�VL�RX�FRP�HPSUHVDV�SULYDGDV�� �6HWRU�3ULYDGR�
�� (PSUHVDV�GHVHQYROYHGRUDV�GH�VLVWHPDV��VRIWZDUH�KRXVHV��±�8WLOL]DGR�SDUD�DWXDOL]DomR�GH�VLVWHPDV�HP�FOLHQWHV�
�� (PSUHVDV� FRP� ORMDV� ±� 8WLOL]DGR� SDUD� HQYLR� H� UHFHELPHQWR� GH� SRVLo}HV�ILQDLV�GH�FDL[D��WDEHODV�GH�SUHoRV��VLWXDomR�GH�HVWRTXH��IDWXUDPHQWRV��HWF�
�� (PSUHVDV� 6HJXUDGRUDV� ±� 8WLOL]DGR� SDUD� HQYLR� H� UHFHELPHQWR� GH�GRFXPHQWRV�GRV�FRUUHWRUHV�
�� (PSUHVDV� FRP� ILOLDLV� HP� SRQWRV� JHRJUDILFDPHQWH� GLVWULEXtGRV� ±� 8WLOL]DGR�SDUD�HQYLR�H�UHFHELPHQWR�GH�QRUPDV��SRU�H[HPSOR�
�� (PSUHVDV�TXH�QHFHVVLWHP�GH�DXWRPDWL]DomR�GH�SHGLGRV�D�IRUQHFHGRUHV����



�

�

$SUHVHQWDomR���126�,QIRUPiWLFD�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

�

�
5XD�0DQXHO�0RQWHLUR�������&V����±�6DOD�������&LG�)XQFLRQiULRV�±�)RUWDOH]D�&(�
&(3�����������)RQH�����������������&HOXODUHV������������������������������KWWS���ZZZ�QRV�FRP�EU���H�PDLO��QRV#QRV�FRP�EU�
�
�
�

�

�

�$OJXQV�H[HPSORV�GH�XWLOL]DomR�GR�$/'(,$1(7���
(PSUHVD� )LQDOLGDGH�

$63(&� �� $WXDOL]DomR�GH�SURJUDPDV�
�� %DFNXS�
�� 7UDQVPLVVmR�GH�ORJV�

67/�,QIRUPiWLFD� �� $UTXLYRV�GH�GDGRV�H�2UGHQV�GH�VHUYLoR�
$3,68/�6HJXURV�±��56�� �� $UTXLYRV�GH�GDGRV��
3DJXH�0HQRV�*HUHQFLDGRUD�GH�6HUYLoRV� �� 0RYLPHQWDomR�

�� $WXDOL]DomR�GH�SURJUDPDV�
6HFUHWDULD�GH�(GXFDomR�GR�(VWDGR�GR�&HDUi� �� 0DWUtFXODV�GDV�(VFRODV�(VWDGXDLV������
6()$=�&(� �� 5HFHELPHQWR�*XLDV�
)DUPiFLDV�'URJDMDIUH� �� 0RYLPHQWDomR�
*UXSR�(GVRQ�4XHLUR]� �� 'DGRV�5HJLRQDLV�
%(&� ±� %DQFR� GR� (VWDGR� GR�&HDUi� �� $UTXLYRV�GH�GDGRV�GH�FOLHQWHV�

���



�

�

$SUHVHQWDomR���126�,QIRUPiWLFD�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

�

�
5XD�0DQXHO�0RQWHLUR�������&V����±�6DOD�������&LG�)XQFLRQiULRV�±�)RUWDOH]D�&(�
&(3�����������)RQH�����������������&HOXODUHV������������������������������KWWS���ZZZ�QRV�FRP�EU���H�PDLO��QRV#QRV�FRP�EU�
�
�
�

�

�

�2�TXH�HVWmR�GL]HQGR�RV�FOLHQWHV�GR�$OGHLD1HW���³$�6()$=� WHYH�D� FHUWH]D�GH� WHU� IHLWR�D�HVFROKD� FHUWD�� SRLV� R�SURGXWR�DSUHVHQWD�XPD� JUDQGH� YHUVDWLOLGDGH� H� HVWDELOLGDGH�� 7DPEpP� p� PXLWR� IRUWH� H� GHFLVLYD� D�GLVSRVLomR�GRV�WpFQLFRV�GD�126�,QIRUPiWLFD�HP�WRUQi�OR�PDLV�DGHTXDGR�DLQGD�jV�DWLYLGDGHV�TXH�SUHWHQGH�D�QRVVD�6HFUHWDULD´��� )ODYLXV�%DUUHWR�±�$QDOLVWD�GH�6LVWHPDV�GD�6()$=��� ��³+RMH�WHPRV�PDLV�GH�����SRQWRV�TXH�VH�FRPXQLFDP��YLD�R�$/'(,$1(7��FRP�XPD�HVWUXWXUD� GH� FRPXQLFDomR� H[WUHPDPHQWH� VLPSOHV�� RX� VHMD�� � DWUDYpV� GH� OLQKD�GLVFDGD� FRP� GRLV� SURYHGRUHV� GH� � ³,QWHUQHW´� �SRGHULD� VHU� VRPHQWH� XP� ��DOWHUQDWLYDPHQWH� IXQFLRQDP� FRPR� EDFNXS��� $OpP� � GD� UHGXomR� GH� FXVWRV��WUDQVPLVVmR� GH� DUTXLYRV� FRPSDFWDGRV� YLD� ,QWHUQHW��� QRWDGDPHQWH� TXDQGR� GH�SRQWR� HP� RXWURV� (VWDGRV�� R� JHUHQFLDPHQWR� GRV� DUTXLYRV� WUDQVPLWLGRV� H� D�VHJXUDQoD�FRP�R�XVR�GH�FULSWRJUDILD�VmR�SRQWRV�IRUWHV�GR�VLVWHPD´�� �-RVp�/DpGLR�0HGHLURV���'LUHWRU�7pFQLFR���3DJXH�0HQRV�*HUHQFLDGRUD�
�
�³$� ,PSODQWDomR� GR� $OGHLD1HW� FRQWULEXLX� EDVWDQWH� SDUD� DJLOL]DU� D� GLVWULEXLomR� GH�QRYDV� YHUV}HV� GH� SURJUDPDV�� EHP� FRPR� SHUPLWLX� D� LPSODQWDomR� GH� QRYDV�IXQFLRQDOLGDGHV� GHQWUR� GR� SUySULR� VLVWHPD� �EDFNXS� UHPRWR�� VLQFURQL]DomR��LPSRVVtYHLV� GH� VHUHP� LPSODQWDGDV� VHP� R� QtYHO� GH� DXWRPDomR� H� � FRQILDELOLGDGH�SURSRUFLRQDGRV�SHOR�$OGHLD1HW´�� �0DUFRV�$XJXVWR�%H]HUUD�%DUURVR���'LUHWRU�GH�,QIRUPiWLFD���$VSHF��
��³2� $OGHLD1HW� DOpP� GH� SHUPLWLU� XP� PHOKRU� JHUHQFLDPHQWR� GD� WUDQVIHUrQFLD� GH�GDGRV�� EDL[RX� VLJQLILFDWLYDPHQWH� QRVVRV� FXVWRV� GH� WUDQVPLVVmR´��� &DUORV�)/È9,2�6DPSDLR���*HUHQWH�GH�,QIRUPiWLFD�'URJDMDIUH���



�

�

$SUHVHQWDomR���126�,QIRUPiWLFD�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

�

�
5XD�0DQXHO�0RQWHLUR�������&V����±�6DOD�������&LG�)XQFLRQiULRV�±�)RUWDOH]D�&(�
&(3�����������)RQH�����������������&HOXODUHV������������������������������KWWS���ZZZ�QRV�FRP�EU���H�PDLO��QRV#QRV�FRP�EU�
�
�
�

�

�

�


